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Dear Director Howland:

On April 30, 2015, Public Service Company of New Hampshire d/b/a Eversource Energy
(“Eversource”) received a submission from a customer, Jesse Mertz, that had been filed with the
Commission and which was later docketed as Docket No. JR 15-135. In its notification to
Eversource, the Commission stated that it was treating the submission as a complaint pursuant to
RSA 365:1 and :2 and required Eversource to respond on or by May 14, 2015. Eversource
herein provides its response to the complaint as required by PART Puc 204 and the
Commission’s April 30, 2015 letter.

As the Commission is aware, Eversource is in the process of changing and upgrading the
approximately 550,000 electric meters employed throughout its service territory. Eversource is
moving from a system based primarily on analog electric meters and manual meter reading, to a
system based upon digital meters using Automated Meter Reading (“AMR”) technology and
mobile meter reading. In the existing system, an Eversource employee must manually read and
record the meter readings each month for each meter. In the new system, the AMR meters will
emit a brief radio frequency pulse that will be picked up by a receiver in an Eversource vehicle.
The signal transmitted by the AMR meters will include only the total amount of energy recorded
on the meter, a unique identifier for the meter, and some status information about the meter.
That information will be collected by an Eversource vehicle and, upon that vehicle’s return to an
Eversource facility, the information will be uploaded to Eversource’s meter data management
system. Thereafter, it will be moved from the meter data management system into the customer
billing system where the usage information will be linked to billing information to generate a
customer bill. The new system will enable more efficient collection of customer meter data and
improve Eversource’ s operational efficiency. Eversource’ s AMR meters do not, and will not,
transmit any customer information and the AMR meters do not communicate with anything other














